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Fostcring Hopc
for all who walk through
our door...

Lcnding

a compassionate
ear to life
stories ...

Connccting
with social service
agencies...

Sccking

a solution to
immediate
needs ...

Rcsponding
with vouchers for
food, medicine,
transportation ...

Educating

our community...

]mProving
the quality of life
for our clients,
if not for a life-time,
for the moment at hand.

Jn the communities of:

Darien
Downers Grove
Lisle
Westmont
Willowbrook
Woodridge

Rags of HOPC
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.. from our [~ xecutive Director, Janell Kobinson...

| recently had the pleasure of playing blocks with my 2 year old niece. We had a great time
taking the different, brightly colored and shaped sponge blocks to build our very own castle. It
was also a learning experience as we realized that certain blocks would not support others.
One misstep would cause a collapse and we would have to start the building process all over
again. Over time, we ended up with a fairly sturdy castle that was pleasing to the eye.

As we were playing, | thought of all of tools or “blocks” the WIMOH provides to help community
members. While we take the task of helping our neighbors rebuild or stabilize their lives
seriously, it has truly been a pleasure working with clients and community partners to help
change lives. | often say one of the greatest things we do at the WIMOH is listening to those in
need tell their stories. We provide broad shoulders to cry upon. In addition, we listen to the
ideas of our clients who know firsthand the barriers to achieving a better life, and to community
partners who are invested in making positive changes.

Last year, the WIMOH identified the need to make available new tools that could help in
building a better community. We proudly launched two pilot programs last fall. The Budget
Assistance Program (BAP) is teaching financial literacy while helping clients with “second
chance” banking. With the help of the lllinois Financial Planners Association and six area
banks, clients are not only learning good debt management skills but are able to open savings
accounts with matching funds . . . up to $275! Our other new endeavor, the Prescription
Advocacy Center (PAC), is a sub-program of our already successful Special Assistance
Program. We all understand the challenges some face accessing healthcare. We determined
that our medical assistance could be taken a step further by connecting clients to
pharmaceutical companies’ Patient Prescription Programs and Disease State Foundations, like
the American Heart Association, to provide more long-term assistance.

What these two programs have in common is education ... knowledge is key! We want our
clients to have the necessary building blocks to make informed decisions. That one missing
piece of valuable information can mean continued struggle and an unstable household for
them. The WIMOH looks forward to continuing these programs during 2011 and beyond.

During 2011 we will continue to provide those most basic need items of food, transportation
and medical and dental assistance. These items are needed more than ever as lllinois has
experienced a 13% increase in households enrolling in subsidized food programs over last
year. The largest increases in demand are being seen in DuPage, Kendall, Kane and
McHenry counties.

While we may be seeing some grim economic numbers, we do have many reasons to be
encouraged! We are pleased by the number of clients enrolling in the BAP and PAC programs
seeking to make long-term changes ... but, more simply, by their continued optimism and the
assistance of our community support system. The WIMOH looks forward to providing another
10 years of service to the community, knowing brick by brick that we are ensuring our
neighborhoods remain vibrant and prosperous.

The Walkin Ministry of Hope is proud to announce
that we were semifinalists for the 2011 Downers
Grove Chamber of Commerd&hamber Choice LCHAMBER CHOICE AWARDS
Award in the "Community ContributionNot for \C DG, o orove auea
Profit" category.




[rom our Fresident, Janet /:’/cl}n/lhg...
We are cxpanding services - our Budgc t Assistance [ rogram !

WIMOH has expanded its services to include financial literacy to clients. A multi-faceted approach is key in an effort to meet
the many scenarios presented. One-on-one counseling is offered to help clients figure out a budget. Credit reports are pulled
and clients are assisted in understanding the information, determining the good and bad elements of the report. A savings plan
is started and incentives provided to help them stick with the plan. MoneySmart classes are offered on a wide variety of
subjects, from basic banking and what to expect from a bank as a customer, to filling out forms or how to balance a checkbook.
A team of bankers from six local banks provide these services, fund the program and oversee the program and its expenses.

WIMOH is extremely pleased with the number of local banks who recognize the importance of this program.

“There are many people in our community seeking help because of health reasons or who are unemployed at the current
time. | feel fortunate as a banker to be able to advise anyone in need at the Walk-In Ministry of Hope. People need to
express their needs and hopes to someone who will listen and give impartial advice. WIMOH provides the resources and
volunteers to do this important job for people in need.” - Bob Collins, Oxford Bank
“My initial encounter was both humbling and productive (I hope). My client was extremely open and forthright and had no
problem sharing with me what seemed to be about 15 years of bad luck. He openly shared all outstanding debt and would
be willing to pay down some debt if he was employed. The seasonal nature of his work resulted in a layoff. There really
was not much we could do about resolving his credit issues other than suggesting he call his creditors to show some effort
on his part and minimize any further damage. However, he did have an interview for a part-time job scheduled for the
following day. We shifted our focus to securing the job and interviewing effectively. He seemed very optimistic and wanted
to schedule a follow up appointment with me for February. Hopefully, we will meet, he will be employed in some capacity,
and we can continue to try to resolve his issues step by step.” - Marc DiNatale, West Suburban Bank
Another banker dealt with a young woman with expenses greater than her income. He talked with her for over an hour
about credit issues, starting a new business, saving and many other issues that touches on banking and financial matters.
“Sometimes people just need to talk to someone willing to listen.” T Bill Kurth, State Bank of Countryside
“I spoke to a man who will start a savings account at my bank. He seemed a bit daunted by the process of going to the
bank and opening an account. | assured him that we are expecting him, told him where to go, who to ask for and generally
encouraged him to come to the bank because we are ready and waiting for him. It is amazing to me that a person can be
intimidated about opening a simple savings account.” i Janet Pleimling, Community Bank of Downers Grove

Donations received to support this new initiative include money, laptops, instructors, counselors and advisory personnel.

The donor banks and organizations are Community Bank of Downers Grove, FirstMerit Bank, Hinsdale Bank & Trust, Oxford
Bank & Trust, Republic Bank, State Bank of Countryside, West Suburban Bank & Trust, lllinois Financial Planning Association
and Wintrust Information Technology Services.

Thank you to all who have partnered, supported, donated and encouraged the Walk -In Ministry !

Anot/lcr new program ...

to provide clients with a means of accessing prescriptions and

t’/;c FrcscnPttbnAdvocacg Ccrlt'cr education needed to manage their disease.
In the past, the Special Assistance program provided
Who does the Prescription Advocacy Center help? emergency prescription relief bL_Jt through PAC we are aple to
bridge clients to long term solutions through pharmaceutical
The young ... a teenage girl in need of medicine for manufacturerso Patient Assistar
mi grain es to be abl e t o gclentsare also assisted in navigating the more than 809
to school but Itis so hard to concentrate when | Disease State Foundations such as the American Diabetes
am I n paln.o Association and the American Cancer Society. Since October
The older ... a gentleman looking for assistance on the 2010, 101 client services have been rendered through PAC
eve of Thanksgiving. fi | including referrals to Patient Assistance Programs and
medication but | have fallen into the Medicare Disease State Programs, in addition to their emergency
donut hole and cannot afford my medicine. prescription and co-pay relief.
The sur v iasliento adémestic violence shelter Since clients present with such health issues as high blood
fighting for inner and o upressureanddiabetes, education is key to helping them live
medications and cannot afford theco-pay s . 0 better lives. The PAC program will educate and empower our

The searching ... a homeless client riding his bicycle clients! Disease State Foundations can help educate on
struck down by a car and now battling injuries in disease management and empower them to make better
addition to finding shelt decisions based upon physician referrals and directly help

too expensiveeéo them with needs.

Everyone! We saw that those fighting poverty often had the =~ We are excited that.this new endeavor wi!l provide hope and
added burden of dealing with health concerns. In the fall of resources so that clients can manage their long- term
2010, The Prescription Advocacy Center (PAC) was founded  healthcare!



community
tasting with a twist!

This year we will host a fun cooking comypet
along with the wine and beer tasting you i Il ¢
Restaurants from our six village service ajea

beyond will prepalf e
creative amheache for you to taste alo
wi t h Ot he perfect
beers to give you an evening of
Ot he Perfect i

The event will be held at the Hinsdale Co

House from 4:30pm to 7:30pm. A silent

basket raffle and cash prize raffle will proyide
evenings amusement!

Q 3

Mark your calendars to support the WIM(JH!

Consider advertising in our event program!
See form below for purchasing an ad or contact us at 630  -241-0187 for individual or corporate sponsorship!

The Perfect Pairing Ad Book

] Please fill out this form and send in with check and ad specifications
ifBusiness/Organization Name:
EAddress:
Contact Person:

| Email Address:

Phone:

i Please select ad size:

FullPage Ad ~ 50x 806 max$150 ___Inside Front Cover $200
1/2Page Ad ~ 50x 406 max.$90 ___Inside Back Cover $200
Business Card Ad~ 2ox 3. 50%40ax. ___ Outside Back Cover $250

(send in your business card or you write an
ad as long as it fits in the size of a business card)

Ad Copy:

Please attach business or email camera ready to LRudy@comcast.net
Make check to Walk -In Ministry of Hope Questions: email LRudy@comcast.net P

Deadline Wednesday, May 25, 2011 >
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The Walk-In Ministry of Hope provides those small but necessary things - food, gas, medicine vouchers and more, that make a big

difference to people struggling to survive joblessness, homelessness or hard times. Equally important is our effort to understand
the broader help that these people need and to connect them to assistance agencies and partner organizations that help provide

them food, housing, insurance, and a wide range of social services they may need. The Walk-In Ministry of Hope is a coordinated,

collective effort of individuals and organizations ~ community groups, churches, and businesses ~ compassionately serving
six-community service areas (Darien, Downers Grove, Lisle, Westmont, Willowbrook and Woodridge) and PADS clients.

Clicnt Statistics 2010

Serviced 4100 client visits and 3400 children
Assisted an average of 17 people/families per day

$43,000 in food vouchers
$39,000 in gas vouchers
$11,000 in medical, dental, and
employment help
$12,000 in transportation, PACE,
and Metra passes

Issued:

NEW Clicnt Frogram
Frcscription Ac]vocacy Center

Sept 2010 ~Jan2011

Prescription
26 Clients
25 Clients

7 Clients

Assistance:
No Insurance
Co-Pay Assist
Prescriptions not covered

$970
$653

by insurance $162
Enrolled with pharmaceutical
companies for free or with

discounted prescriptions

Connected with Disease State

Foundations and Societies

4 Clients

39 Clients

2010 Income and Expense Report
Income
Donations Amount %
Business $ 6,199 3%
Church $ 44,462 25%
Grant $ 42,500 24%
Individual $ 42,433 24%
Organization $ 11,116 6%
Fundraisers $ 32,665 18%
Total Donations $ 179,375 100%
Interest Income $ 55 0%
Total Income $ 179,430 100%
Expenses
Admin Expenses $ 40,285 24%
Fundraising Expenses $ 8,990 5%
Program Expenses
Bus/Train vouchers $ 11,755 7%
Gasoline vouchers $ 38,702 23%
Grocery vouchers $ 43,121 25%
Bike Repair $ 726 0%
Employment (Boots) $ 172 0%
Transport. (Employ/Medical) $ 966 1%
Food (Employ/Medical) $ 488 0%
Dental $ 2,991 2%
Emergency Lodging $ 898 1%
Prescrip./Medical/Vision $ 4,807 3%
Total Vouchers Disbursed $ 104,626 62%
Other Program Expenses $ 15,285 9%
Total Program Expenses $ 119,911 71%
Total Expenses $ 169,186 100%
Net Income $ 10,244
(lient Distribution in Six \/i"agc Senvice Area
Based on voucher dollars provided ~
excluding all other Special Assistance
Darien 3%
Downers Grove 25%
Lisle 7%
Westmont 22%
Willowbrook 5%
Woodridge 14%
PADs/Homeless 24%

Back to 5chool Frogram

Filled backpacks donated by
the Downers Grove
46 Students
28 Students
43 Students
30 Students
31 Students
46 Students

4 Students

Pre-school/Kindergarten
1st and 2nd Grades

3rd and 4th Grades

5th and 6th grade

7th and 8th Grades

9th through 12th Grades
College Freshman

Juni

Bicyclc Frogram

Recognizing the need for transportation, Trek Bicycle of
Downers Grove provided 15 bikes for clients to have an
inexpensive mode of transport to and from work and
shelters. Thank you Trek Bicycle!




The Walk-In Ministry was the glad
recipient of winter clothing items
from Rexnord, Inc. of Downers
Grove! This local manufacturer
of aerospace components
gathered coats, gloves, sweaters,
socks and other cold weather
items during their 1st, 2nd and
3rd shifts for several weeks. The
result was an impressive number
of donated items
bags and armloads. We thank
JoAnna Barton, Mallory Kent and
Rick Lavery for organizing and
delivering the donated items. As
the temperature drops and the
area recovers from historic snow-
storms these items are greatly
appreciated!

A Volunteer Point of View, Barb H. ..

As a volunteer for the Walk-In Ministry for several
years one of the moments | most treasure is when a
i no

k s
as |

client i wa l

Last week,

covered by his

through his job.

| realized after he left that the WIMOH is a place that
not only tries to offer sympathy and help to our clients
but also a place for them to come and share their
success as well. It was important for Erik to have
someone to tell his good news and rejoice with him!

T he WIMOJ needs a few gooc/ MEN!

Volunteers are our biggestasset-we coul dnét do what we do
time, the WIMOH has between 50 and 60 individuals who give of themselves (their time,
their talent & their hearts) serving the needs of our clients. During the day hours, the 3 or
4 Client Interview Volunteers on duty receive back-up and support from our Special
Assistance Administrators, Data Entry Personnel, the Office Manager and the Executive
Director, all of whom can help facilitate the flow of clients through the office. But our
dedicated Monday night volunteers, the majority who are women, are in a class by
themsel ves. Literally! The evening vol
staff. Adding to the complexities of the evening shift is the fact that First Congregational
Church is a PADS (homeless) shelter on Monday nights, which increases the volume of
clients and can create a rush of people seeking service. While it is our goal that there would
be a minimum of 3 Interview Volunteers, we

SO IT GOES WITHOUT SAYING THAT THE WIMOH IS IN NEED OF A FEW GOOD
MEN! We need men to check client identification and escort clients from the

lobby to the office. In addition, if you are comfortable pulling client data from the
computer and/or interviewing a client, that is a plus!

Wi

unt

If you are interested in volunteering a couple hours a month, please send an email to
diane.ray@wimoh.org THANKS FOR YOUR SUPPORT! P.S. We would love to have any
men . ..or WOMEN interested in volunteering during our day sessions as well as evening.

Ho/ic/ay Toy Sale!

Big smiles were seen and visions of sugar
plums danced as over 200 clients and
community members shopped the second
anpnualbhgliday toy sgles @t St geholastica
Parish in Woodridge and at St. Andrews in
Downers Grove. All toys were donated by
church and community members and sold at
very affordable prices. Thank you to all who
both worked and shopped! Many grateful
clients left with boxes and bags full of gifts for
their children and the spirit of Christmas in
their hearts!

revi ewed
him in for his interview, | realized | had been the last
volunteer to speak to him a few months before. A
young man, he was unemployed and, no longer
parentsao
candidate for Access DuPage. At the time of our last
client interview he was homeless, with PADS and
using the Walk-In Ministry as a safety net. His only
source of income was doing odd jobs for his aunt.
Geared up with this knowledge, | called him in and was
so happy to discover him bursting with the news that
he had found a job and was regaining his footing. He
proudly told me he was working at a Speedway since
December 16" and was now able to rent a room in
Downers Grove and was living independently! He was
hopeful about being able to get health insurance

Tﬁanksgiving Meals for 30 clients!

The spirit of generosity was on display during the holiday season!
Through local efforts, 30 community members received a meal this
Tinenksgiving Holidaye Te Walk-In Ministry of Hope sends a heartfelt
Etpqnl}(ygusto trp]eiovgngrg qf 9ulv%r§3(tpeoErspé)sit% ng?iI)f i )r? d their
staff for opening restaurant doors on Thanksgiving Day for our clients.
Wi t h Downer s

to give

the help of the Gr ove

Shepherd Lutheran Church and area families working as servers, these

o cdorl?rpumty ﬁnq{n@eﬁsrw rg tee ted toiﬁ J@ankagiving dinner of chicken
it .

wi

any of the clients attending have struggled

with health issues that made accessing holiday
dinner near impossible. They were all thankful,
saying the event
Bl hel ping out had
|

all the trimmings!

was a #
been fdAgr

The number of staff and
community volunteers
willing to donate their
time on a holiday was
impressive. It was truly
inspiring and paid tribute
to the real meaning of
Thanksgiving!
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